
UNITED KINGDOM 
 

England, Wales, Scotland 
 
 

Departs: Monday 20th May 2019 
Returns: Wednesday 12th June 2019 

TOUR COST: 
 

$12,495.00 per person Twin/Double Share 
$14,885.00 Sole Occupancy 

Please call the office for Direct Deposit details 



Day 1: (No meals) CANBERRA TO SINGAPORE: Monday 20 May 2019  
Welcome aboard our Potter Travel 24 day tour to the United Kingdom. Tonight we meet at the 
Canberra airport in preparation for our flight through to Singapore. 
 
Day 2: (Inflight meals, D) SINGAPORE: Tuesday 21 May 2019 
We arrive into Singapore early this morning where we are met at the airport by our local 
operator.  We are transferred to our accommodation for an early check in so we can freshen up 
after our flight from Australia.  This afternoon our local coach will be back to collect us for a city 
sights tour, including a visit to Gardens by the Bay.  Later we return to our accommodation for 
dinner. 
 
Mandarin Orchard by Meritus, Singapore 
 
Day 3: (BD) SINGAPORE TO LONDON: Wednesday 22 May 2019 
Following breakfast we pack our bags and check out before our transfer back to the airport 
departing for London.  Upon arrival we are met by our local operator and transferred to our 
accommodation in London. Tonight we enjoy a late welcome dinner and meet our tour manager 
who will be with us for the duration of the tour.  
 
The Cumberland Hotel, London  
 
Day 4: (BD) LONDON: Thursday 23 May 2019 
This morning we will begin our UK tour by embarking the coach for a city tour of London, one of 
the most exciting cities in the world! Take a panoramic tour of the centre of this fantastic city, 
with a few stops en route at famous landmarks and monuments. After the highlights tour of the 
city we will be dropped at Regent’s Park where we can stretch our legs and explore this historic 
piece of green land in the centre of the capital. 
 
The Cumberland Hotel, London  
 
Day 5: (BD) CHELSEA FLOWER SHOW: Friday 24 May 2019 
Today we will visit the world-famous Chelsea Flower Show, formally known as the Great Spring 
Show. It’s run by the Royal Horticultural Society (RHS) in the grounds of the Royal Hospital in 
Chelsea, London. This fantastic celebration of the season has been held at Chelsea since 1912 
and includes some of the most famous flower and landscape gardens in the United Kingdom, 
and perhaps even the world! Enjoy a full day at this annual event.  
 
The Cumberland Hotel, London 

 



Day 6: (BD) LONDON TO BRISTOL: Saturday 25 May 2019 
Today we will travel to Bristol, stopping along the way to visit important heritage sites. Our tour 
takes us first to the great and ancient stone circle of Stonehenge, one of the wonders of the 
world. What visitors see today are the substantial remnants of the last in a sequence of such 
monuments erected between circa 3000BC and 1600BC. Next, we journey to Bath, a 
quintessential English city.  There is the opportunity to explore the city with our guide and visit 
the Roman Baths here. Bath is a unique city; its hot springs, Roman Baths, splendid Abbey and 
Georgian crescents have attracted visitors for centuries. Set in rolling countryside, it is a 
beautiful and unforgettable place to visit. Finally, we are transferred to our hotel located in the 
city of Bristol.  
 
The Bristol Hotel, Bristol 
 
Day 7: (BD) DEVON AND THE WEST COUNTRY: Sunday 26 May 2019 
We depart from Bristol for a daytrip into Devon and the English Riviera, famous for its award-
winning beaches, exotic palm trees and vibrant towns and cities. During our day, we will spend 
some time at the traditional British seaside of Torquay, the birthplace of great British crime 
writer Agatha Christie, set at the heart of the South Devon coast. Torquay was a relatively 
minor settlement until the Victorian period when the expansion of the railways saw the town 
expand rapidly. After the First World War, the Great Western Railway Company extensively 
promoted Torquay, helping the town to become a major UK holiday resort.  
 
The Bristol Hotel, Bristol 
 
Day 8: (BD) SHAKESPEARE COUNTRY: Monday 27 May 2019 
This morning we will travel to the market town of Stratford-upon-Avon, the birthplace of Britain’s 
most famous bard, William Shakespeare.  Walk in his footsteps around the place of his birth 
and death as our guide unravels the story of Shakespeare from cradle to grave. Steeped in 
over 800 hundred years of history, the town itself lies on the banks of the tranquil River Avon.  
Walk along the historic spine of ancient Stratford and enjoy free time to visit the internationally 
renowned Royal Shakespeare Theatre or any of the five Shakespeare houses, beautifully 
preserved Tudor homes and gardens all directly linked with William Shakespeare and his 
family. 
 
The Bristol Hotel, Bristol 
 
Day 9: (BD) CARDIFF AND THE ROYAL MINT: Tuesday 28 May 2019 
Today we travel to Cardiff and discover the capital of Wales, a vibrant city built around a castle 
and featuring plenty of impressive historic buildings, parks and gardens. We will be taken on a 
tour of the city before visiting The Royal Mint Experience. The Royal Mint is the world's leading 
export mint, making coins and medals for an average of 60 countries every year. Its visitor’s 
centre opened in summer 2016 offering unprecedented access to its stories and history. 
 
The Bristol Hotel, Bristol 
 
Day 10: (BD) NORTH WALES: Wednesday 29 May 2019 
We will begin our journey into North Wales by crossing over the border into Wales. Along the 
way we will stop at the famous Tintern Abbey, one of the greatest monastic ruins in the UK. It 
was made famous by William Wordsworth’s ‘Lines Composed a Few Miles Above Tintern 
Abbey’. From here travel on to the town of Hay-on-Wye, a pretty market town and Wales’ first 
‘book town’. Spend some time exploring this charming town with its 2 castles and many  



bookshops. Dinner will be served this evening in our hotel. 
 
Faenol Fawr Country House Hotel, St Asaph 
 
Day 11: (BD) WALES: Thursday 30 May 2019 
After breakfast we are off to the busy market town of Caernarfon. The imposing medieval 
castle, built by King Edward I, dominates the town and has well-deserved UNESCO World 
Heritage status. From here, travel to the island of Anglesey. Connected to the North Wales 
coast by two bridges, it features long stretches of coastline that have been declared areas of 
outstanding natural beauty. There is a lot to see packed into this little island; visit the castle and 
gaol in Beaumaris in the morning and we will stop at the longest place name in Europe, known 
locally as Llanfair PG. In the afternoon, we will visit the Snowdonia National Park, the location 
of the highest mountain in England and Wales with breathtaking views.  
 
Faenol Fawr Country House Hotel, St Asaph 
 
Day 12: (BD) SNOWDONIA: Friday 31 May 2019 
This morning we will drive to Llanberis in the heart of the Snowdonia National Park (one of 
Wales’ three national parks) and take a ride up on the Snowdonia Mountain Railway. This train 
will take us up to the summit of Snowdon, the highest mountain in England and Wales, which 
affords stunning views from the top! After this we will spend the afternoon visiting the unique 
coastal resort of Portmeirion. Based on an Italian village that opened in 1926, but the gardens 
are much older than this and some plants from the mid-1800s still grow here.  
 
Faenol Fawr Country House Hotel, St Asaph 
 
Day 13: (BD) BEATLES COUNTRY: Saturday 01 June 2019 
Today we will continue our tour back into England to Liverpool, the 2008 European Capital of 
Culture where we will have a city tour followed by some free time for lunch. Liverpool is also 
famous for being the birthplace of one of the most famous bands in the world, The Beatles, and 
at the famous Albert Docks we will visit a museum dedicated to their life and career. From here 
we will travel to the town of Barrow-in-Furness in Cumbria, a large industrial town which grew 
from a tiny 19th century hamlet to the biggest iron and steel centre in the world, and a major 
ship-building force, in just 40 years. 
 
The Duke of Edinburgh Hotel, Lake District  
 
Day 14: (BD) THE LAKE DISTRICT: Sunday 02 June 2019 
The Lake District is one of the most scenic areas of Britain and has served as inspiration to 
famous writers Wordsworth and Beatrix Potter.  Today we will enjoy a full day sightseeing tour  



where we will visit their inspirational and quaint hometowns, as well as journeying along the 
stunning lakes and mountains that encompass this area, including views of Scafell Pike, 
England’s highest peak.  This afternoon we will enjoy a lakeside cruise on one of the famous 
lakes here and experience views that are written about in Britain’s famous Romantic period! 
 
The Duke of Edinburgh, Lake District 
 
Day 15: (BD) HADRIAN’S WALL: Monday 03 June 2019 
Today enjoy a visit to Hadrian’s Wall, once the North Frontier of the Roman Empire which 
sprawled almost eighty miles from coast to coast.  The wall is best viewed from Housestead’s 
Roman Fort at Bardon Mill which we will visit on the way.  In addition to unrivalled views of the 
Wall, we can look around an excavated Roman fort, house and barracks.  From here we will 
travel out of England and up into Scotland to the city of Glasgow. 
 
Parklands Hotel, Glasgow  
 

Day 16: (BD) SCOTLAND: Tuesday 04 June 2019 
Our day begins with the exploration of rugged, beautiful Scotland. First, we will take a drive 
through the wild national park of the Trossachs, home to the picturesque Loch Lomond, a 
freshwater Scottish loch which is the largest inland stretch of water in Great Britain by surface 
area. We will have some time to stop here for photographs and stroll along the loch before 
departing to sample some of Scotland’s most famous export – whisky! We will travel to 
Glengoyne Distillery, a unique picture-postcard whisky distillery producing Highland single malt 
whisky matured in the Lowlands. The distillery dates back to 1833 and still uses many of the 
same methods to produce its whisky which we will learn more about on our tour here. 
 
Parklands Hotel, Glasgow 
 
Day 17: (BD) SCOTLAND AND EDINBURGH CASTLE: Wednesday 05 June 2019 
It is all about the fascinating and majestic capital city of Scotland, Edinburgh today. Enjoy a city 
tour here including a visit to Edinburgh Castle which dominates the city’s skyline from its 
position on Castle Rock.  Here we will find out about the castle’s rich history as a fortress and 
the dramatic events that took place here. We will have some time for further exploration; some 
of the attractions worth visiting are St Giles Cathedral, the Royal Yacht Britannia, the Scottish 
Parliament and the Museum of Scotland. 
 
Parklands Hotel, Glasgow  
 
Day 18: (BD) INVERNESS: Thursday 06 June 2019 
Our tour takes us further north today, to the capital of the Highlands, Inverness. We will stop 
along the way at the historic cities of Bannockburn and Stirling. Bannockburn is famous for the 
Battle of Bannockburn, a battle of much significance in the Scottish War of Independence in the 
1300s. This is one of the most important historic locations in Scotland and our guide will tell us 
the dramatic history of the place! Next it is on to Stirling, a vibrant city known as Scotland’s 
heritage city. 
 
Pentahotel, Inverness 
 
Day 19: (BD) LOCH NESS: Friday 07 June 2019 
Today we will travel to the famous Loch Ness, known for the monster that is meant to lurk in its 
midst. Just outside the village of Drumnadrochit we will stop at the ruins of Urquhart Castle, a 
favourite spot for spotting Nessie. From here we travel to Fort William via Glen Coe, probably 
Scotland’s most famous Highland glen. Visitors from all over the world flock to Glen Coe year  



after year, inspired by the sheer scale and grandeur of its surrounding mountains and 
fascinated by the intrigue of its turbulent past. Dinner will be served at our hotel this evening. 
 
Pentahotel, Inverness  
 
Day 20: (BD): INVERNESS TO YORK: Saturday 08 June 2019 
This morning we travel to York by rail. York is one of the most beautiful cities in England and 
county city of Yorkshire. On arrival, there is a walking tour of the city centre including a visit to 
both the Shambles, a narrow medieval street lined with shops, boutiques and tea rooms; and 
York Minster, the second largest Gothic cathedral in northern Europe. York has a fine collection 
of attractions including Castle Museum, Yorkshire Museum and Gardens, Jorvik Viking Centre, 
the York Art Gallery, Richard III Museum and the Merchant Adventurers’ Hall as well as the 
National Railway Museum.  
 
The Grange Hotel, York 
 
Day 21: (BD) YORK TO MANCHESTER: Sunday 09 June 2019 
It is a short journey to Manchester where we embark on a tour of this heritage city known as the 
birthplace of the Industrial Revolution. Our afternoon is at our own leisure to explore the 
Trafford Centre – a large, indoor shopping hub for those last minute purchases. We’ll settle into 
our rooms and freshen up for dinner. 
 
Double Tree Hilton, Manchester Piccadilly 
 
Day 22: (B, Inflight meals) MANCHESTER TO SINGAPORE: Monday 10 June 2019 
We check out of our accommodation and transfer to the airport for our flight back to Singapore. 
We arrive in Singapore early the next morning. 
 
Overnight flight 
 
Day 23: (Inflight meals, D) SINGAPORE AT LEISURE: Tuesday 11 June 2019 
Upon arrival we go straight to our hotel for an early check in.  The day has been left at leisure 
for us to do as we wish.  If there is something we wanted to see but missed at the beginning of 
the journey this is our chance.  Dinner will be provided once again at the hotel, making this an 
excellent way to farewell the UK and enjoy our last night together. 
 
Mandarin Orchard by Meritus, Singapore 
 
Day 24: (B, inflight meals) SINGAPORE TO CANBERRA: Wednesday 12 June 2019 
Check out and enjoy breakfast before our final flight.  We arrive back in Canberra that night and 
with fond memories of our tour to the UK, we head home.  
 
 



DEPOSIT is required within 14 days of booking confirming your reservation. If no deposit is received, Potter Travel reserves the right to cancel the booking. 
Deposit is $1000.00 per person. 
 
FINAL PAYMENT: THURSDAY 28TH FEBRUARY 2019 
 
CANCELLATION TERMS & CONDITIONS: 
Reservations that are cancelled prior to THURS 28 FEB 2019: Loss of $50.00 administration fee. 
Reservations that are cancelled on or after THURS 28 FEB 2019 loss of 100% of total tour cost. 
 
The $50.00 Potter Travel administration fee only occurs when a refund cheque is issued.  There is no administration fee for funds transferred to another Potter 
Travel tour.  No shows on day of departure or cancellations whilst on tour will be charged a 100% cancellation fee.  Where Potter Travel cancels the tour as a 
result of insufficient numbers or due to reasons within Potter Travel's control, a full refund of any monies paid at the time of cancellation will be given. 
 
The operation of the tour is subject to minimum numbers.  Potter Travel reserves the right to impose further cancellation fees in addition to those noted above. 
Potter Travel reserves the right to pass on any additional fees or surcharges imposed by the airlines or wholesaler with or without notice. 
 
Tour Includes: Dinner, bed and breakfast accommodation at the hotels mentioned in the itinerary, cruises, entry to attractions, guided tours and walking tours as 
mentioned in the itinerary, tickets to the Chelsea Flower Show, airport transfers in Singapore and the UK, and road and rail transport in the UK as stated in the 
itinerary.  
Meals are stated in the itinerary as B = Breakfast and D = Dinner. 
 
Not Included: Lunches, alcoholic beverages or other drinks (except wine tasting), meals not specified, room service, telephone calls, some morning/afternoon 
teas or any items of a personal nature, gratuities and travel insurance.  
 
Forced Singles are not permitted on our tours. If you wish to twin share you will need to organise your own travelling companion, otherwise single supplement is 
payable. 
 
Potter Travel recommends that Travel Insurance be taken to protect against unforeseen circumstances. Travel Insurance is available through Potter Travel. 
 
Potter Travel reserves the right to alter itineraries without notice due to weather, road conditions or any other reason which is seen to be in the best interest of 
passengers travelling. The price is subject to any changes imposed by other tour operators and carriers included in the itinerary. The operation and 
provision of services from other tour operators and carriers included in the itinerary is the responsibility of these operators and no responsibility is taken by Potter 
Travel for the failure of such operators to provide the nominated service. 
 
No guarantees will be given as to the exact arrival and departure times for carriers and operators used by Potter Travel. Drop offs may be in the opposite direc-
tion to the pickups depending on the touring route taken. 
 
Daily seat rotation will take place on all extended tours, which all travellers must participate in as a condition of booking.  Passengers suffering from motion 
sickness are advised to take the necessary precautions as seat rotation is compulsory. 
 
Potter Travel accepts no responsibility for damage, loss of personal belongings or liability for delays, accidents, injury, irregularity or damage caused by other 
transport companies used for connecting tours operated by this company.  Potter Travel reserves the right to cancel or postpone the tour due to insufficient 
numbers or as the result of circumstances outside the company’s control. 
 
Participation or inclusion in a photo taken by a Potter Travel staff member whilst on any of our tours, indicates that you are giving us the right to publish any such 
photos on our website or Facebook page for promotional purposes. 
 
Potter Travel will be charging the *1.03% merchant fee on all credit card transactions, as the banking industry imposes a broad range of fees and merchant 
charges to businesses. The charges will apply for partial or full payments by credit card.  Cash, Cheque, Money Order and Eftpos payments will NOT incur any 
additional charges.  *Subject to change, in accordance with National Australia Bank Flexipay Merchant Fees. 
 
Where tours are fully booked any future enquiries will be put onto a waitlist and as cancellations occur the person at the top of the waitlist will be contacted first 
and offered the seat followed by the second, the third and so on.  In the instance that you are unable to be contacted on a daytime telephone number, the seat 
will be offered to the next person on the waitlist. 
 

You must be able to embark and disembark the coach unaided to travel on a Potter Travel tour.  Your deposit and final payment on our 
tour is acknowledgement that you have read and understood the booking terms and conditions as mentioned above. 

TERMS AND CONDITIONS 

RESERVATIONS AND ENQUIRIES 

POTTER TRAVEL 
PH: (02) 6297 8585 

 

PO Box 37, Queanbeyan, NSW, 2620 
1 Silva Avenue, Queanbeyan NSW 2620 

Email:  tours@pottertravel.com.au  Web:  www.pottertravel.com.au 
Friends in Travel trading as Potter Travel.   ABN 96 639 726 295 

Tour reference for 
Direct Deposits: 

Surname + P11360 



 

Additional fees and surcharges: Changes to your booking and or name changes will incur a $200 fee.  If your cancellation affects our 
minimum group numbers, Potter Travel reserves the right to impose further cancellation fees in addition to those noted above. Potter 
travel reserves the right to pass on any additional fees or surcharges imposed by the airlines or wholesaler with or without notice. If the 
tour is cancelled due to natural disasters or other circumstances beyond our control, a cancellation fee may be payable by passengers 
depending on charges we have already incurred on your behalf. 
 
The prices shown on this leaflet are in Australian Dollars and are based on rates of exchange as at 29 September 2019. Prices may be 
subject to change during the validity of this brochure up until the final payment is made, due to international currency fluctuations and 
other factors beyond our control. Prices are “per person” based on a twin share or double share room. A single supplement is payable if a 
guaranteed single room is required. The information presented in this itinerary was correct to the best of our knowledge at the time of 
printing. The company reserves the right to vary the itinerary in any way at any time it deems necessary; to cancel the tour due to 
insufficient numbers or as the result of circumstances outside the Company’s control that would adversely affect the tour; and accepts no 
responsibility or liability for delays, accidents, injury, irregularity or damage caused by other operators used for the operation of the tour. 
  
INCLUSIONS: This tour is fully escorted from Australia. The group is subject to minimum numbers of 20 passengers. Economy class 
airfares from Australia to London via Singapore and return and all taxes* (*taxes are subject to change by the airlines, with or without 
notice, until the airline tickets are paid in full and the tickets are issued). Flights to and from London are operated by Singapore 
Airlines. This trip includes return economy airfares, breakfast, lunch and dinner as stated on the itinerary. Meals included are identified by 
the symbols, B = Breakfast, L = Lunch, D = Dinner. Hotel accommodation is based on hotels with private facilities. Transport by coach and 
rail as specified in the itinerary. Airport arrival & departures in Singapore and London include group hotel transfers.  All transfers and 
admissions for sightseeing as specified in the itinerary. EXCLUSIONS: Fares do not include: 1) Lunches and meals other than those 
included in the itinerary. 2) Room Service.  3) Items of a personal nature, drinks, telephone calls, laundry etc. 4) Travel Insurance 
5) Passports and Visas 6) Porterage at airports 7) Gratuities and 8) Optional tours. 
  
PASSPORT AND VISA INFO:  A valid passport with a minimum validity of six months is required for this tour. Please provide us with a 
photocopy of your passport for our records. Australian passport holders do not require visas for Singapore or the United Kingdom for a 
stay under 90 days. If you are not travelling on an Australian passport you may require a visa or a re-entry permit for Australia. Please 
check with your consulate.  
  
AIRLINE TICKETS: The name on your airline ticket MUST be EXACTLY the same as your PASSPORT (which must have a minimum 
validity of six months). Potter Travel is not responsible if you are denied boarding the aircraft because you have not advised us of your 
correct name.  Our airfare is based on a minimum group size of 10 passengers travelling on the same flights. If group size falls below 10, 
an additional airfare cost will be payable by all passengers travelling. The airfare and taxes are subject to change with or without notice 
and can only be guaranteed once full payment has been made and tickets are issued. Travel is valid on Singapore Airlines flights as per 
the itinerary. Airline tickets are non-refundable and non-transferable and penalties may apply for changes or amendments (i.e. if names 
given to Potter Travel when booking are incorrect and amendments or corrections requires a ticket re-issue).  Cost for amendments to 
airline tickets are from $200 per action. In these events we will bill you for any airline costs incurred by you for actions such as cancellation 
fees and/or charges requested by you in addition to our own administration fee.  
  
BAGGAGE ALLOWANCE: The baggage allowance is for 1 x 30kg suitcase (checked in luggage) on tour per person, plus 1 piece of carry 
on luggage (maximum 7kg). Please label baggage.  Any excess baggage charges are the responsibility of the passenger and paid for at 
the point of departure by the passenger. 
  
TRAVEL INSURANCE: We strongly recommend that you are adequately insured for the duration of your tour with full comprehensive 
Travel Insurance. Potter Travel can provide you with details on SureSave Travel Insurance. Please contact us for further information. 

TERMS AND CONDITIONS 

RESERVATIONS AND ENQUIRIES 

POTTER TRAVEL 
PH: (02) 6297 8585 

 

PO Box 37, Queanbeyan, NSW, 2620 
1 Silva Avenue, Queanbeyan NSW 2620 

Email:  tours@pottertravel.com.au  Web:  www.pottertravel.com.au 
Friends in Travel trading as Potter Travel.   ABN 96 639 726 295 


