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From cascading waterfalls to quaint R °!CK UP TIMES S

village streets, discover the timeless 7:10am Crawford Street Queanbeyan
beauty of Kangaroo Valley 7:30am Platform 6 Woden Bus
' Interchange

7:50am Canberra Theatre Bus Stop

. . . . 8:00am Riggall Place Lyneham
Join us for a relaxing and scenic day exploring the

Southern Highlands. We travel via the Hume and lllawarra
Highways with a morning tea stop en route before arriving
at the spectacular Fitzroy Falls Visitor Centre. Take a short
walk to the viewing platforms to admire the breathtaking
waterfall and lush escarpment views, then enjoy lunch on
site surrounded by nature.

In the afternoon, we travel through to the charming
Kangaroo Valley, crossing the iconic Hampden Bridge,
Australia’s oldest surviving suspension bridge. With its
welcoming village atmosphere, boutique stores, and
inviting cafés, Kangaroo Valley is a lovely spot to stroll,
browse for local crafts, or unwind with a coffee.

We then make our way back home, arriving in the evening
after a wonderful day of waterfalls, rolling countryside,
and classic country hospitality.
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ottertravel
P TERMS & CONDITIONS

It is important that you read these conditions carefully to ensure that You understand Your rights and obligations. Payment of deposit or
other charges constitutes acceptance of these terms. This applies equally to all persons included in the reservation.

Payments: A non-refundable, non-transferable deposit is required within 7 days of receiving written confirmation of your booking. Potter
Travel reserves the right to cancel the booking if the deposit is not received within the specified time. The deposit for this tour is $10 per person.
The final payment is due by 6 February 2026.

Online Direct Debit transactions must include your Booking Reference noted on your Booking Confirmation. There is a 1.99% service fee on all
credit/debit card transactions, this covers the cost of using Stripe's reliable payment processing services. The charges will apply for partial or
full payments by credit card and debit card. *Subject to change, in accordance with Stripe Gateway payment conditions.

Cancellation: You may cancel your booking by giving written notice to Potter Travel or calling our reservation team. Cancellation fees and
charges will be levied as follows irrespective of when notice of cancellation is received:

« Any amounts we have paid or have contractually committed to pay to third parties to deliver your travel arrangements that we cannot
reasonably recover (for example payments made or due to hotels, airlines, cruise companies, tour wholesalers).

« Where we operate any of the services included in Your travel arrangements (for example, coach travel), a reasonable amount attributable to
such services which we determine we cannot resell.

« A fee which is the ﬁreater of the deposit and 20% of the booking value to compensate us for work performed up until the time of cancellation.

+ A fee not greater than 5% of the booking value to compensate us for processing the cancellation and any associated refund.

« Cancellations received within 30 days before departure will incur a 100% cancellation fee.

We recommend that you obtain an appropriate level of travel insurance at the time you pay your deposit to cover any applicable non-
refundable or cancellation fees.

Cancellation fees and charges will not exceed payments received by us at the time of cancellation. If, after the application of these fees and
charges, there is a surplus of payments you have made to us, we will reimburse this to you within a reasonable time. You agree that these
cancellation fees and charges are reasonable and required to protect our legitimate business interests. Any payments we have made to third
arties will only be refunded to you once we have deducted the above cancellation fees and charges and once, we have recovered the amounts
rom the third parties. We will make reasonable efforts to recover third-party payments, but we make no guarantee that we will be able to make
recoveries.

Itinerary: Potter Travel reserves the right to alter itineraries without notice due to weather, road conditions or any other reason which is seen
to be in the best interest of passengers travelling. The operation and provision of services from other tour operators and carriers included in the
itinerary is the responsibility of these operators and no responsibility is taken by Potter Travel for the failure of such operators to provide the
nominated service. No guarantees will be given as to the exact arrival and departure times for carriers and operators used by Potter Travel.
Drop-offs may be in the opposite direction to the pickups depending on the touring route taken.

Tour Inclusions: Meals and accommodation at the hotels as mentioned in the Itinerary, some lunches and morning or afternoon tea supplied
from the coach, entry fees and/or guided tours to attractions as mentioned in the itinerary, tickets to shows (if applicable), luxury coach travel
and GST. Meals are stated in the itinerary as B = Breakfast, L = Lunch and D = Dinner.

Not Included: Alcoholic beverages or other drinks (except wine tasting), meals not specified, room service, telephone calls, some
morning/afternoon teas or any items of a personal nature.

Special Dietary Requirements: Special meal requests/food allergies must be advised at the time of booking. All efforts are made to
accommodate special dietary requirements, like vegetarian and coeliac meals however in some locations this cannot be guaranteed. If You have
food allergies, Potter Travel is not responsible for ensuring that the special meals requested meet the needs of Your circumstances. It is the
responsibility of You, the passenger, in this circumstance, to make it known at the time the meals are served that.

Travel Insurance: Potter Travel recommends that Travel Insurance be taken to protect against unforeseen circumstances. Potter Travel is
accredited to provide you with insurance through CoverMore. Please contact us for a quote.

Health and Fitness: Our tours are designed for active retirees and, whilst we have passengers every day with varied mobility levels, it is an
essential requirement that each passenger be able to negotiate coach steps without the aid of the coach driver or other non-related passengers.
No passenger will be permitted to continue the tour while their mental or physical condition is such as to render them incapable of caring for
themselves. As part of our ongoing commitment to delivering safe and enjoyable travel experiences, we encourage passengers to ensure they are
fit to undertake the activities and travel outlined in our tour itineraries.

It is important that all passengers are reasonably healthy and able to participate fully in our tours. Our tours are designed so that you, the
passenger, in most cases, can be as active or inactive as you prefer. However, some tours do require a hlgher level of fitness and the ability to
walk on uneven ground unassisted; the ability to walk upstairs or up hills may also be required to participate in the tour fully.

There may be times when you will be standing for up to 30 minutes during a tour of an attraction. You may have to walk over uneven ground
with no paving. You should be able to get in and out of transportation, including but not limited to Potter Travel coaches, unassisted and be able
to manage your own luggage where necessary, i.e. at airports.

Passengers must advise Potter Travel of pre-existing medical conditions at the time of booking that may affect their ability/mobility/health, or
well-being whilst on tour. Passengers must provide Us with emergency contact information for a third party before embarking on a tour.

Potter Travel reserves the right to accept / decline and/or terminate a passenger’s participation in a tour if it is believed that it is in the best
interest of that passenger or other passengers on tour.

Limitation of Liability: Potter Travel products include and depend on the services provided by our suﬁpliers, such as hoteliers, airlines, coach
companies and other third-party operators who are not agents or employees of Potter Travel. Althou%al we take care in
selecting these suppliers, we cannot and do not take responsibility for the conduct of our suppliers, their employees, agents or subcontractors.

Potter Travel reserves the right to alter or change the itinerary, accommodation or carriers at any time for any reason. We
reserve the right to substitute coaches at any time when circumstances may require so, without prior notice.

We shall not be liable to any person taking our tour for, loss (including loss of enjoyment), injury or damage to such persons or their belongings
or otherwise in connection with any accommodation, transportation or other services or resulting directly or indirectly for any occurrences

Potter Travel reserves the right to cancel or postpone the tour due to insufficient numbers or as a result of circumstances outside the
company’s control. Potter Travel accepts no responsibility for damage, loss of personal belongings or liability for delays, accidents, injury,
irregularity or damage caused by other transport companies used for connecting tours operated by this company.

For more information on our travel terms and conditions, please visit
www.pottertravel.com.au/terms-conditions,or speak to one of our friendly
team members by calling 02 6297 8585.
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