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MEMBERS MYSTERY DAY TOUR

™~ A Morning Tea out in the Canberra Region

FRIDAY 30™ OCTOBER 2026

e $50 pp Travel Club Members

|
Hop aboard for a day of mystery, morning tea, and

great company with Deanes Coaches! e Scenic touring in one of our newer touring
coaches (subject to availability)

e Morning tea at mystery location

Join us for a Mystery Day Tour departing from Canberra and » Lucky door prizes andspecial offers for members
. : : n th

Queanbeyan — where the destination is a surprise, but the fun is on the day

guaranteed! Travel in comfort aboard one of our newer touring

coaches as we whisk you away to a secret location, with morning tea

(tea, coffee, and cakes included) served somewhere special along the 8:50 am Riggall Place, Lyneham

way. Enjoy a day of sightseeing, hear the latest updates on our 9:10 am Canberra Theatre Centre, Bus Stop
9:30 am Platform 6, Woden Bus Interchange

g 1 Day 9 ??? Canberra Region

upcoming tours, and try your luck with our door prizes — all while

catching up with fellow travellers and swapping stories over a cuppa. 10:00 am Crawford Street, Queanbeyan

You'll be in great hands with our dedicated tour leader, alongside
members of the Deane family themselves. At Deanes Coaches,
"family business" isn't just a tagline — it's who we are. With four of our
own children learning the ropes alongside us, and over 30 years of
industry experience (10 of those right here in Canberra), we bring that
same family standard of care to every tour we run.

This day out is priced especially for our members, and as a little extra
thank you, anyone who books a tour on the day will lock in a special
member-only offer. Come along for the ride — where we're going is
half the fun!
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It is important that you read these
conditions carefully to ensure that You
understand Your rights and obligations.
Payment of deposit or other charges
constitutes acceptance of these terms.
This applies equally to all persons
included in the reservation.

Payments: Online Direct Debit transactions
must include your Booking Reference noted
on your Booking Confirmation. A 1.99%
service fee applies to all credit/debit card
transactions, covering the cost of Stripe's
payment processing. *Subject to change, in
accordance with Stripe Gateway payment
conditions.

Cancellation: You may cancel your booking

by giving written notice to Potter Travel or
calling our reservation team. Cancellation
fees and charges will be levied as follows:

o Any amounts we have paid or have
contractually committed to pay to third
parties to deliver your travel

arrangements that we cannot reasonably

recover (for example payments made or

due to hotels, airlines, cruise companies,

tour wholesalers).
« Where we operate any of the services

included in your travel arrangements (for

example, coach travel), a reasonable
amount attributable to such services
which we determine we cannot resell.

« A fee which is the greater of the deposit
and 20% of the booking value to
compensate us for work performed up
until the time of cancellation.

« A fee not greater than 5% of the booking

value to compensate us for processing
the cancellation and any associated
refund.

« Cancellations received within 30 days
before departure will incur a 100%
cancellation fee.

Tour Inclusions: Meals and
accommodation at the hotels as mentioned
in the Itinerary; some lunches and morning
or afternoon tea supplied from the coach;
entry fees and/or guided tours to attractions
as mentioned in the itinerary,

tickets to shows (if applicable), luxury
coach travel and GST. Meals are stated in
the itinerary as B = Breakfast, L = Lunch
and D = Dinner.

Not Included: Alcoholic beverages or
other drinks (except wine tasting), meals
not specified, room service, telephone
calls, some morning/afternoon teas or any
items of a personal nature.

Travel Insurance: Potter Travel
recommends purchasing Travel Insurance
to protect against unforeseen
circumstances. Potter Travel is accredited
to provide you with insurance through
CoverMore. Please contact us for a quote.

Special Dietary Requirements: Special
meal requests/food allergies must be
advised at the time of booking. All efforts
are made to accommodate special dietary
requirements, like vegetarian and coeliac
meals however in some locations this
cannot be guaranteed. If You have food
allergies, Potter Travel is not responsible
for ensuring that the special meals
requested meet the needs of Your
circumstances. It is the responsibility of
You, the passenger, in this circumstance,
to make it known at the time the meals are
served.

Itinerary: Potter Travel reserves the right
to alter itineraries without notice due to
weather, road conditions or any other
reason which is seen to be in the best
interest of passengers travelling. The
operation and provision of services from
other tour operators and carriers included
in the itinerary is the responsibility of these
operators and no responsibility is taken by
Potter Travel for the failure of such
operators to provide the nominated service.
No guarantees will be given as to the exact
arrival and departure times for carriers and
operators used by Potter Travel. Drop-offs
may be in the opposite direction to the
pickups depending on the touring route
taken.

Media Consent: Participation or inclusion in

a photo taken by a Potter Travel staff

BOOKING TERMS & CONDITIONS

member whilst on any of our tours indicates
that you are giving us the right to publish
any such photos on our website or
Facebook page for promotional purposes

Accommodation, health and fithess, and
limitation of liability: these terms apply in
full as published, including accommodation
substitution and twin-share conditions,
fitness and mobility requirements, and our
limitation of liability. Please read them in full
before booking.

Health and Fitness: Our tours are designed
for active retirees and, whilst we have
passengers every day with varied mobility
levels, it is an essential requirement that
each passenger be able to negotiate coach
steps without the aid of the coach driver or
other non-related passengers. No
passenger will be permitted to continue the
tour while their mental or physical condition
is such as to render them incapable of
caring for themselves. Passengers must
advise Potter Travel of pre-existing medical
conditions at the time of booking that may
affect their ability/mobility/health, or well-
being whilst on tour, and must provide Us
with emergency contact information for a
third party before embarking on a tour.

Limitation of Liability: Potter Travel
products include and depend on the services
provided by our suppliers, such as hoteliers,
airlines, coach companies and other third-
party operators who are not agents or
employees of Potter Travel. Although we
take care in selecting these suppliers, we
cannot and do not take responsibility for the
conduct of our suppliers, their employees,
agents or subcontractors. Potter Travel
reserves the right to cancel or postpone the
tour due to insufficient numbers or as a
result of circumstances outside the
company'’s control.

For more information on our travel terms and
conditions, please visit

www.pottertravel.com.au/terms-conditions

Or speak to one of our friendly team members.

BOOK YOUR NEXT ADVENTURE TODAY

02 6297 8585

TOURS@DEANES.COM.AU

WWW.POTTERTRAVEL.COM.AU

DEANES -8 Head Office & Cooma Depot: 3 Geebung Street, Cooma NSW 2630

Eoe Canberra Depot: 8 Sawmill Circuit, Hume, Canberra, ACT, 2620



	02 6297 8585
	www.pottertravel.com.au

	MEMBERS MYSTERY DAY TOUR
	A Morning Tea out in the Canberra Region
	FRIDAY 30TH OCTOBER 2026

	1 Day
	??? Canberra Region
	$50 pp Travel Club Members
	Hop aboard for a day of mystery, morning tea, and great company with Deanes Coaches!


	BOOKING TERMS & CONDITIONS
	It is important that you read these conditions carefully to ensure that You understand Your rights and obligations. Payment of deposit or other charges constitutes acceptance of these terms. This applies equally to all persons included in the reservation.
	Payments: Online Direct Debit transactions must include your Booking Reference noted on your Booking Confirmation. A 1.99% service fee applies to all credit/debit card transactions, covering the cost of Stripe's payment processing. *Subject to change, in accordance with Stripe Gateway payment conditions.
	Cancellation: You may cancel your booking by giving written notice to Potter Travel or calling our reservation team. Cancellation fees and charges will be levied as follows:
	Any amounts we have paid or have contractually committed to pay to third parties to deliver your travel arrangements that we cannot reasonably recover (for example payments made or due to hotels, airlines, cruise companies, tour wholesalers).
	Where we operate any of the services included in your travel arrangements (for example, coach travel), a reasonable amount attributable to such services which we determine we cannot resell.
	A fee which is the greater of the deposit and 20% of the booking value to compensate us for work performed up until the time of cancellation.
	A fee not greater than 5% of the booking value to compensate us for processing the cancellation and any associated refund.
	Cancellations received within 30 days before departure will incur a 100% cancellation fee.
	Tour Inclusions: Meals and accommodation at the hotels as mentioned in the Itinerary; some lunches and morning or afternoon tea supplied from the coach; entry fees and/or guided tours to attractions as mentioned in the itinerary,
	tickets to shows (if applicable), luxury coach travel and GST. Meals are stated in the itinerary as B = Breakfast, L = Lunch and D = Dinner.
	Not Included: Alcoholic beverages or other drinks (except wine tasting), meals not specified, room service, telephone calls, some morning/afternoon teas or any items of a personal nature.
	Travel Insurance: Potter Travel recommends purchasing Travel Insurance to protect against unforeseen circumstances. Potter Travel is accredited to provide you with insurance through CoverMore. Please contact us for a quote.
	Special Dietary Requirements: Special meal requests/food allergies must be advised at the time of booking. All efforts are made to accommodate special dietary requirements, like vegetarian and coeliac meals however in some locations this cannot be guaranteed. If You have food allergies, Potter Travel is not responsible for ensuring that the special meals requested meet the needs of Your circumstances. It is the responsibility of You, the passenger, in this circumstance, to make it known at the time the meals are served.
	Itinerary: Potter Travel reserves the right to alter itineraries without notice due to weather, road conditions or any other reason which is seen to be in the best interest of passengers travelling. The operation and provision of services from other tour operators and carriers included in the itinerary is the responsibility of these operators and no responsibility is taken by Potter Travel for the failure of such operators to provide the nominated service. No guarantees will be given as to the exact arrival and departure times for carriers and operators used by Potter Travel. Drop-offs may be in the opposite direction to the pickups depending on the touring route taken.
	Media Consent: Participation or inclusion in a photo taken by a Potter Travel staff
	member whilst on any of our tours indicates that you are giving us the right to publish any such photos on our website or Facebook page for promotional purposes
	Accommodation, health and fitness, and limitation of liability: these terms apply in full as published, including accommodation substitution and twin-share conditions, fitness and mobility requirements, and our limitation of liability. Please read them in full before booking.
	Health and Fitness: Our tours are designed for active retirees and, whilst we have passengers every day with varied mobility levels, it is an essential requirement that each passenger be able to negotiate coach steps without the aid of the coach driver or other non-related passengers. No passenger will be permitted to continue the tour while their mental or physical condition is such as to render them incapable of caring for themselves. Passengers must advise Potter Travel of pre-existing medical conditions at the time of booking that may affect their ability/mobility/health, or well-being whilst on tour, and must provide Us with emergency contact information for a third party before embarking on a tour.
	Limitation of Liability: Potter Travel products include and depend on the services provided by our suppliers, such as hoteliers, airlines, coach companies and other third-party operators who are not agents or employees of Potter Travel. Although we take care in selecting these suppliers, we cannot and do not take responsibility for the conduct of our suppliers, their employees, agents or subcontractors. Potter Travel reserves the right to cancel or postpone the tour due to insufficient numbers or as a result of circumstances outside the company’s control.
	For more information on our travel terms and conditions, please visit

	www.pottertravel.com.au/terms-conditions
	Or speak to one of our friendly team members.

	02 6297 8585
	BOOK YOUR NEXT ADVENTURE TODAY
	Head Office & Cooma Depot: 3 Geebung Street, Cooma NSW 2630
	Canberra Depot: 8 Sawmill Circuit, Hume, Canberra, ACT, 2620



